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1.0cHOBHBIE TPEOOBAHUA K OKA3AHUI0 CUTYALIMOHHOW IOMOIIIH.

Jliist obecniedeHust JOCTyIa MHBAJIWAM (HapaBHE C APYTUMU JHOJIbMHU)
K COI[MaIbHO-3HAYUMBIM O00BEKTaM, HEOOXOIMMO OKa3bIBaTh CUTYAIMOHHYIO
IIOMOILIb B 3aBUCUMOCTH OT BHJIa U BBIPAKEHHOCTH UMEIOIIETOCS Y MHBAJINA
HapyILIEHUs 3710POBB.

B coorBerctBum ¢ IlpaBunamu oOecrieyeHuss JOCTYIHOCTH IS
UHBAIUJOB OOBEKTOB COLMAIbHOM, TPAaHCIOPTHOW M TMPOU3BOJICTBEHHOU
UH(QPACTPYKTYPBI, TPAHCIIOPTHBIX CPEACTB M OKAa3bIBAEMBIX YCIYT, OLEHKU
YPOBHSL WX JOCTYNHOCTH, YTBEPKICHHBbIMU MoOcTaHOBieHHeM CoBera
Munuctpos Pecniyomuku benapycs ot 21.11.2022 No 796 «O6 obecrnieuenuu
JNOCTYITHOM cpeabl Ui WHBAIWIOBY», CHUTyallMOHHAs IIOMOIIb —  3TO
COITPOBOXK/ICHUE MHBAIWJOB, HE MMEIOIIUX BO3MOXKHOCTH CAMOCTOSTEIBHOIO
NEPEABUKEHNSI 1 OPUEHTUPOBAHUS, U OKAa3aHNUE UM MOMOIIN NPU HAXOKACHUN
Ha OOBEKTAX, MCIOJb30BAaHUM TPAHCIIOPTHBIX CPEJCTB B LIEISAX MPEOAOJICHUS
OapbepoB, MEMIAIOIIMX JIOCTYIy K OOBEKTaM U TOJYyYCHUIO YCIYT,
OKa3bIBAEMbIX HACEJICHUIO, HAPABHE C IPYTMMHU JIULIAMH.

OkazaHue CUTYaUMOHHOW TIOMOIIM  OCYILECTBISIETC  PabOTHUKaMU
OpraHu3allvii, OKAa3bIBAIOIIMX YCIyIH HACEIICHUIO, WHBAIMAAM, HE HMEIOLIM
BO3MOYKHOCTH ~ CaMOCTOSITEJIbHOTO ~ NEPEABMKEHHSI W OPUEHTUPOBAHMS,
HE3aBUCUMO OT 00€CTIeYeHHS JOCTYITHOCTH O0BEKTA.

OxkazaHue CUTYyallMOHHON MOMOIIK 00ECIIEUMBAETCS MOCIE MOIYYSHUS
corjacusi UHBaJIM/A.

[Ipu oKa3aHMU CUTYAIIMOHHOM MOMOIIM 00EeCTIEYMBAIOTCS:

YTOUHEHHWE Yy UWHBajJMIa Xapakrepa U o00beMa HEO0OXO0IUMOit
CUTYallMOHHOM MOMOIIY MO BO3MOKHOCTH JI0 TOCEILEHHS 00BEKTa;

yTOUHEHHE XapakTepa U 00beMa HEOOXOIMMON CHTYaIlMOHHOM TTOMOIIIH,
HOpsIZIKA €€ OKa3aHUsl HeMOCPEACTBEHHO WHBAIUIY TMPH TMOCEIIEHUH O0bEKTa;
UCMOJIb30BaHUE ayIUOAECKPUIILIIHY;

UCMOJIb30BAaHUE ACCUCTUBHBIX YCTPOMCTB M TEXHOJIOTWMM, BKIJIIOYas
KOCTBUIM, XOJYHKH, KpECJIa-KOJISICKH, MPUCIOCOOTICHUS ISl OCYILECTBICHHUS
CAaHUTAPHO-TUTHEHUYECKUX MPOLEAYp, KaTaJKd U HHbIE AaCCUCTUBHbBIC
YCTPOWCTBA;



oOpallleH1e HEeTTOCPEACTBEHHO K MHBAITU/Y.
2.00mue 3THYECKHMEe HOPMbI W NMPABWJIA NPU OOILIEHMH C JKHIbMH C
HHBAJIUAHOCTBIO.

[Ipu B3auMoOACHCTBMHM C HHBAIMAAMH JOJKHBI  COOJO/IAThCS
oOLIENpU3HAHHbBIE HPABCTBEHHO-TIPABOBBIE IIPUHLIMIIBI OOILLEeHNS:
YBAXKHUTEIBHOCTh, TYMAHHOCTh, BEKJIMBOCTb, HEPA3IJIALIEHUE MEIUIIMHCKOU
TaliHbl, KOHPUACHIIMAIbHOCTh, HEBMEIIATEILCTBO B c(epy JIUUHOW >KU3HU
rpa’kJaHuHa, Ipeo0IaJaHle HHANBUIYAIIBHOTO MOX0/1a K YEJIOBEKY.

[Ipu pazroBope ¢ HHBAIMIOM 00paIATHCA HEMOCPEICTBEHHO K HEMY, a
HE K CONPOBOXKIAIOUIEMY WA NEPEBOJUYMKY KECTOBOIO S3bIKA, KOTOPHIE
MPUCYTCTBYIOT IIPU Pa3roBOpeE.

IIpy 3HAKOMCTBE C YENOBEKOM C MHBAIUAHOCTBIO, BIIOJIHE €CTECTBEHHO
MIOXKAaTh €My PYKy: JOa)Ke€ T, KOMY TpPYIHO JABUTaThb PYKOM WM KTO
MOJIB3YETCS MPOTE30M, BIIOJIHE MOTYT NOXaThb PYKy — IPaByI WIH JEBYIO,
YTO BITOJIHE JOIYCTHMO.

[Ipu BcTpeue € 4YETOBEKOM C HApYyLICHUSIMU 3PEHHUSl 0053aTelIbHO
IPEJICTaBISAIOTCA Bce MpucyTcTByromue. Ecnu obmas 6ecena B rpymie, He
3a0bIBaTh MOSCHATH, K KOMY B JAHHBI MOMEHT OOpaliatoTcs.

B cinydae npennoxxeHuss MoMomy HEOOXOJUMO OXUIATh IOKa €€
IPUMYT, & 3aTEM [IOMHTEPECOBATHCS, YTO U KaK JIEJIATh.

K pebGenky momyctumo oOpamiarbcsi IO MUMEHHU, K B3pOCIOMY — IO
MMEHM M OTYECTBY; TOBOPUTH C YEJIOBEKOM C HHBAJIUIHOCTBIO HYXKHO
OOBIYHBIM TOJIOCOM M SI3BIKOM (TOJBKO B cliydyae OOIIEHHUS CO
ClIa0OoCTBIIIAINM, MOXXHO YBEIUYUTh TIPOMKOCTb, & C HWHBAJIUAOM C
HapyUIEHUSIMM YMCTBEHHOTO Pa3BUTHsI — IMEpPEHTH Ha OOIIEHHE Ha SCHOM
sa3bike). OOpamatbcsi K HUM [0 HMMEHM W Ha Thl, TOJIBKO B Cllydyae
3HAKOMCTBA.

[Ipu pa3roBope ¢ 4€TOBEKOM, UCTIBITHIBAIOIINM TPYAHOCTH B OOILIEHUH,
clymarb ero BHUMarelbHO. HeoOxoaumo OBITh TEpHETUBBIM, HE
NONPABJIATH, HE IEpeOrBaTh €ro U HE I0rOBapUBAaTh 3a HETO.

N306erath KOH(MIMKTHBIX CUTyaluidl. BHUMAaTENbHO CllylaTh YeIoBEKa
C MHBAJIMJHOCTBIO M CTapaThCsl CIbINATh €ro. PeryianmpoBarh cOOCTBEHHBIE
SMOIIMM, BO3HHMKAWOIIWE B Ipolecce B3aumonaeucTBusa.  Craparbes
UBUJIM30BAaHO MPOTHUBOCTOATH MaHUIyIMpoBaHuio. O0ecreynBaTh BHICOKYIO
KYJbTYpPY ¥ 3THKY B3aMMOOTHOLIEHUH.

3. OcHOBHbIC KAaTeropMy WHBAJIMAOB, HYKIAWIIUXCA B CUTYALlMOHHOM
MOMOIIH

C yd4eToM HWMEIONIUXCS HapylieHud (QYHKIIMNA oOpraHu3Ma, Il C
WHBAJIMTHOCTHIO MOXKHO OOBEIUHUTD B TPYIIIIHL:

-JIMIIa ¢ HApYyIIeHUSIMU (QYHKIIMA OTTOPHO-/IBUTATEILHOTO arlapara;



-JIALA C HAPYLICHUSIMH 3PEHUS;

-JIALA C HAPYLICHUEM CITyXa;

-IMlla C OrpaHUYeHUSIMA B OOIICHMHM U KOHTPOJE 3a CBOUM
MIOBEICHUEM;

-IMlla C KOTHUTHUBHBIMH (MHTEJUIEKTYyaJIbHBIMH, YMCTBEHHBIMHU)
HapYLICHUSIMU;

-JIMLA C TSOKENBIMA HAPYIICHUSIMU PEYH.

Jluma c¢ JaBUraTreJbHbIMH HapyHIeHMSIMH — JIMIA, HMEIOIINE
3a00JIeBaHUs OTIOPHO-ABUTATENIBHOTO amnmapara u (Wjid) HEPBHOM CHCTEMBI,
COMPOBOXKAAIONINECS  HAPYLICHUAMH  CTaTOAMHAMUYECKUX  (DYHKIUI
(IBUTATENbHBIX (PYHKIMWA TOJOBBI, TYJOBHINA, KOHEYHOCTEH, CTATHKH,
KOOpDAWHALIMKM JIBMKEHUW W JIp.) U MEPEABUTAIONIMECS C HCIOJIb30BAHUEM
Kpecaa-KOJISICKU, ¢ TOMOILBIO CHEUATbHBIX MPUCIOCOOJIEHUN A1 XOAbObI
(KOCTBUIM, TPOCTH PA3IUYHON CIIOKHOCTH), a Takke 0e3 HMCIOJIb30BaHUS
ACCUCTUBHBIX YCTPOMCTB U MPUCIIOCOOIEHUH;

Jluma ¢ HapylmieHUusiMM 3pPeHHsl OTHOCSTCSA K JIMLAM C CEHCOPHBIMU
HapyweHuamMu. K 3TON kareropuu rpakJaH OTHOCATCA JMLIA, WMEKOLIUE
pa3IMYHbIE COYETAaHUs CEHCOPHBIX HAPYIICHUI: MOJHOE HAPYIICHUE 3PEHUS
(abcomtoTHass ~ WAM  TPAKTUYECKas  CIIETNOTa), IIEpEIBUTAOIINECS
OPEUMYIIECTBEHHO C IOMOILIBIO TPOCTH, COOAKU-TIOBOABIPS, YEIOBEKa-
MOBOJIBIPSI WJIM ACCUCTEHTA; YaCTUYHOE HapyIIeHUE 3peHust (CI1aboBUICHHE),
NepEeABUTAIOLINECS U OPUEHTUPYIOIINECS, KaK MPABUIIO, CAMOCTOSITENIBHO;

Jluma ¢ HapymieHWeM cjyxXa OTHOCSTCS K JIMIIAM C CEHCOPHBIMU
HapymeHussMU. K 3TOM Kareropum TrpaxgaH OTHOCATCSA TaKXKe JINIA,
UMEIOIIME PAa3JIMYHbIE COYETAaHUS CEHCOPHBIX HAPYUIEHUH: IIOJIHOE
OTCYTCTBHE CllyXa C HAapyLIEHHWEM pEYM, YaCTHYHOE HAPYIICHHUE CIyXa,
COXPAHUBILINE pPEYb B TOW WM HWHOM CTENEHU; pPa3jIu4HbIE COYETAHUS
CEHCOPHBIX HAPYILIEHUN U PEYEBBIX HAPYLLICHUI;

Jlua ¢ KOrHUTUBHBIMH (MHTEJIEKTYaJIbHbBIMU, YMCTBEHHBIMH)
HAPYLWIEHUSAMM — 3TO JIMIA, UMEIOIIME HAPYIICHUS MHTEJIEKTa, BBICIINX
NICUXUYECKUX MPOLIECCOB (MBIIUICHUS, MaMSATH, BOCIPUSATHS, BHUMAaHUA),
UCHBITHIBAIOLUE TPYIHOCTH B OPUEHTAIMM HAa OOBEKTE, BHIPAXKEHUU CBOUX
MOTPeOHOCTEH, BEpOATbHON KOMMYHHUKAITUH, TTOHUMAaHUHU OOJIBIITUX 00BEMOB
uH(pOpMaLINY, BKIIIOYasl YCIOBUS U OPSAIOK MPEIOCTABICHUS YCIIYT;

JInma ¢ THAKeJIBIMH HAPYUICHHUSIMM PeYM — 3TO JMLIA, UMEKOLIUE
HapyILIEHUsS MUCbMEHHON M YCTHOW peuu, MPOSBISIIOLIMECS B pachaie yxe
CIOKMBILIENCA KaKk IMUCbMEHHOM, TaK M YCTHOM peuH, pacCTPOMCTBAX
rojocoo0pa3oBaHus, apPTUKYJSIMU, 3BYKONPOU3HOLIEHUS, TEMIa U
IUIAaBHOCTU  PEYM, JIEKCMYECKMX M TpaMMaTHYECKUX  HapyIICHMSX,
TPYIHOCTSIX IIOCTPOEHHUSI CBSI3HOTO BBICKA3bIBAHUSA, HEIOCTaTOYHOCTH
dhoHEMATHYECKOTO BOCHPUATHSA, choenupudeckux nedexrax mMucbMa u
YTEHUS.



Jluma ¢ orpaHuyeHusiMH B OOIIEHHMHM M KOHTPOJiE 32 CBOMM
NMoBeJleHHueM — JTO JIMIA C PACCTPONCTBAMHU ayTUCTUUECKOTO CIIEKTPa.
4.CutyaniuoHHasi IOMOIIlb HHBAJIHIAM Pa3JIMYHBIX KaTeropui

4.1.Cumyauyuonnas nomowib UHEAAUOAM C HAPYUIEHUAMU (DYHKUUIL
ONOPHO-08U2AMENIbHO20 annapama (UHEAIUO nepedsuzaemcsa Ha KoAcKe,
C NOMOWIbIO CHEUUAIbHBIX HPUCHOCOOJEHUN 01 X00b0bl (KOocmbliu,
mMpocmu pa3iudHOU CLOHCHOCHUN)).

OcHogeHble NOMPeOHOCHU JTUY C 08U2AMEIbHBIMU HAPYULEHUAMU:
MTOMOIITH TTPH BXOJIE B 3/IaHUE U BBIXOJE U3 37aHUA,

TTOMOIITb TIPH TIEPEIBIKCHUH T10 3/IaHUIO,
MTOMOIIT TTPH COCTABJICHUH NMTMCbMEHHBIX 00paIlleHui (JOKyMEHTOB),
MTOMOIIb TIPH CaMOOOCTy)KMBaHHH.

OmeemcmeeHHblIl 34 OpP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU
HOMOWU UHBANUOAM C HAPDYUIEHUAMU (QYHKUUI ONOPHO-08U2AMETbHOZ0
annapama:.

BBIXOJIUT HA YJIUITY;

y3HaeT LIeb MOCEIICHUS;

YTOUHSET B KAKOW MOMOIIIHN HYXKJAETCS TPaKIaHUH;

OKa3bIBAET MOMOIIIb MIPHU BXOJIE B 3/TaHNUE, OTKPHIBAET BXOHbBIC JBEPH;
COOOIIaeT PYKOBOJACTBY YUPEXKACHUS O TOCCHICHUH  YUPEKIACHUS
TpaXIAaHUHOM C OTPaHUYCHUEM TIEPEABUKCHUS;

€CJIM TMOoJIydaTelb KOPPEKIIMOHHO-00Pa30BaTEIbHbBIX YCIYT MPEABAPUTEIIHLHO
3amucaH, COMPOBOKAACT A0 KaOMHeTa (PyKOBOJIUTEIIS, CIICIUATINCTA);

npu oOpamieHnd 0e3 3amucH, COOOIIaeT CIHEelNUaTuCTaM O TMoJydaresne
KOPPEKIIMOHHO-00pa30BaTEIbHBIX YCIYT, COMPOBOXKIAET B KaOWHET IS
perieHus BOmpoca;

Py PacCIoJOKEHUHM KaOWHeTa Ha 2 JTaXe M BhINe HWHPpOpMHUpPYET
PYKOBOJUTENA (CIEIMAINCTa) O HEOOXOIMMOCTH BbIXO/1a Ha 1 ATax 3/1aHus;
MIOMOTaeT 3aroJHUTh HEOOXOIUMBIE TOKYMEHTHI;

OKa3bIBa€T MOMOIIb IPH IOCEIICHUH TyajeTa J0 BXOJHOW JBEPH B TyalleT,
OTKPBIBACT M 3aKPHIBACT ABEPb;

OKa3bIBAET MOMOIIb TIPH BBIXOJE U3 YUPEKICHHUS;

Ilpu obwenuu c 1100bMU, UCHBIMBIEAIOUWUMU MPYOHOCHU NPU
nepeosudceHuu HeodX00UMO NOMHUMD:

JItoboe WHAMBHIyaNbHOE TEXHHYECKOE CPEACTBO peadUIuTalliN
(TpocTH, KOCTBLIU, XOAYHKH, KPECIIO-KOJIACKA U T.JI.) — 3TO COOCTBEHHOCTh U
AJIEMEHT JIMYHOTO MPOCTPAHCTBA YEJIOBEKA; HE HYXKHO OpaTh 3TU CPECTBA,
nepeMeInaTh uX 1 T.I1., He TIOJIYYHB Ha TO pa3pelieHus CO CTOPOHBI YEIOBEKa
C MHBAJIUIHOCTHIO.

HeobxomuMo Bcernma cropammvBaTh, Hy)KHa JIM TOMOIb, MPEKIE YeM
oKasath ee. Eciu mpesioxkenne o moMOIIH MPUHATO, HEOOXOAUMO CIIPOCHUTH,
YTO HYXXHO JIeJIaTh, ¥ 3aT€M YETKO CJIEA0BATh HHCTPYKITUSIM.



Ecnu monyuyeHo paspelieHue MNepeliBUraTh KOJSCKY, HE0OXOAMMO
cHavalla KaTuTh ee MeieHHo. Komsicka ObicTpo HaOHMpaeT CKOpPOCThb, U
HEOXKUJIAHHBIA TOJMYOK MOXKET MPUBECTH K IMOTepe paBHOBecus. Henbss
00JI0KaYMBaTHCS Ha HEe, MOATATIKUBATh HOTaMU 0€3 pa3perieHusl.

HeobOxonumo Bcerma yOexnaaTtbcss B JOCTYMHOCTH MECT, KyJia
3aMIAHUPOBAHO MOCEIIEHUE, Y3HABATh, KAKUE MOT'YT BO3HUKHYTh MPOOJIEMBI
WIu 0apbephl U KaK UX MOXHO YCTPAHUTh.

Ecnu cymecTBylOT apXUTEKTypHbIE Oaphephbl (HampuMmep, JIECTHUIIA
win OopAawop), cieayeT NpeaynpeauTh O HUX, UYTOOBI YEJIOBEK HUMeEN
BO3MO>KHOCTH 3apaHee CIJIAaHUPOBATh CBOM MapIIpyT.

Ecniu  BO3MOXKHO, cCHEQyeT pacloioKUTbCS TakK, YTOOBI JMIa
oOmmaromuxcsi (B TOM 4YHCJIE YeJIOBEKa Ha KOJIACKE) OKa3aluCh Ha OJHOM
YPOBHE, HallpuMep, CECTh PSIIOM Ha CTYJ, YTOOBI YEJIOBEKY Ha KOJSICKE HE
MPUIIOCH 3alPOKUIBIBATH TOJOBY (3TO HEYJOOHO, U MPU HEKOTOPHIX BUIAX
HapYILIEHUH HEBO3MOXHO).

[Ipu BBIMOJHEHUN OOBIYHBIX JIEUCTBUN MO CaMOOOCTY>KUBAHUIO, JIFOJIU
C HApyIIECHUSIMU (PYHKIIUN BEPXHUX KOHEYHOCTEH, KaK MPaBUIIO, UCTIOIB3YIOT
UMEIOIIHNECS] BO3MOXXHOCTH BEPXHUX KOHEYHOCTEH MO0 UX KyJIbTEH,
MPOTE30B, a TAKXKE MOJIb3YIOTCS CIEHIHAIBHBIMU TEXHUYECKUMU CPEICTBAMH,
HacaJKaMH W Tp.; TP OTCYTCTBUU PYK WIM 3HAYUTEIHHO BBIPAKEHHOM
HapylieHun UX (YHKIUA HEpPEeIKO MPUCTOCAOJIMBAIOTCS  BBINOJIHATH
OOBIYHBIE JJISI BEPXHUX KOHEYHOCTEH (DYHKIIUM HM>KHUMH KOHEYHOCTSIMH,
pToM. BaxxHo npu B3aUMOJICUCTBUU C YEJIOBEKOM C MHBAJIUJHOCTHIO B TAKUX
Clly4yasX, HE CMYIUAsCh, BOCIPUHHUMATh 3TU JCHUCTBUS KaK €CTECTBEHHBIC.
310pOBasICh, 3HAKOMSICh C YEJIIOBEKOM C MOPAXKEHUEM BEPXHUX KOHEUHOCTEU
OpUEMIIEMO TI0KaTh PYKY, BOCIOJb30BAaBIIUCH €0 COXPAHHOW PYKOM
(TpaBoif UK JIEBOM) MO0 NEWCTBYIOIINM IIPOTE30M.

4.2.Cumyayuonnas nomMowib UHEANUOAM C HAPYUWIEHUAMU 3DEHU

Ocnoenvie nompeoHoCHU TUY, C HAPDYUIEHUAMU 3DEHUA:

MOMOIIb TTPH BXOJI€ B 3/IaHUE U BBIXOJE U3 37aHU,

MOMOIIIb MTPY OPUEHTALIUKY BHYTPH 3/1aHUS,

MOMOIIIb MPY COCTaBJICHUU MUCEMEHHBIX OOpaIeHui (J0KyMEHTOB),
MOMOIIIb MPY CaMOOOCTy)KHBAHUHU.

OmeemcmeeHnHwlil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU
ROMOWU UHBATUOAM C HAPYUIEHUAMU 3PECHUA.

BCTPEUACT IMOCETUTENS B COITHIIE3AIUTHBIX OUKaX U C O€JION TPOCThIO Ha
ynuIe (Ha BXOJE B 3/1aHUE);

y3HAeT I1eJ1b TTOCEIIEHUS;

npejyiaracT moMoIllb;

€CJIM TTOCETUTENb COTJIAIIACTCSl Ha OKa3aHUE TTOMOIIU, TO OTKPbIBAET
BXOJIHBIE ABEPH;

IIOMOTaeT BOMTH B 3J]aHHE;



€CJIM TOJydaTelb YCIyr TpeIBapUTENIbHO 3alKcaH, COMPOBOXKAAET [0
KaOHWHeTa,

NPEAJIOKUB TPAKIAHUHY C HAPYIICHUSIMU 3PEHUST B3SIThCS 3a JIOKOTh HWIIU
npeamieybe, He 3a0bIB MOUHTEPECOBATHCS, C KAKOM CTOPOHBI €My JTydllle
UJITH;

npu oOpamieHun 0e3 3amucH, COOOIIAeT CHEUUAIMCTy O MOoJydaresne
YCIIyT; COMPOBOXAAET B KAOMHET ISl pELIEHUsI BOIIPOCa;

0 HEOOXOJMMOCTH OKa3bIBA€T MOMOIIb MPU OPUEHTAIMM B KaOMHETE; IPHU
HEOOXOAMMOCTH KOHCYJbTAllMd JPYroro CHEIHaJINCTa COMPOBOXKIAET
noJtyyaTelisi yCIyTr B MEepeIBIXKCHUH 10 KaOUHETaM, TpeJiaras rpaKJaHuHy
C HApYUICHUSIMU 3PEHHUSI B3ATh €T0 3a PYKY IMOBBIIIE JIOKTS JIsl TOTO, YTOObI
BO BpEMsl JBIKECHUS TPAKJAHWH C HAPYIICHUSIMHU 3pE€HMs ObUI Ha MOJIara
110331 HErO;

Py HEOOXOIUMOCTH 3HAKOMHUT CO BCEMHU HAIIMUCIMH B YUPEKICHUH, B TOM
quCIIe O0BSACHACT O HATMYUU HAIMCEH, BRIMTOJTHEHHBIX pelbe(HO-TOYCHHBIM
mpudTom bpaitns;

MPEAOCTaBIACT HUHPOPMALMIO TPAKIAHUHY C HAPYUICHUSIMH 3pECHHUS B
JOCTYITHOU Jy1st HeTO (hopme;

npu HEOOXOJMMOCTH OKa3bIBA€T IOMOIIb MPU TOCEHICHUH TyajeTa 0
BXOJIHOM JIBEPHU B TYaJICT;

B KAOMHETE OKa3bIBACT MTOMOIIlb B OPUEHTAIINH;

MIOMOTaET 3aMOJHUTh HEOOXOIUMbIE TOKYMEHTHI;

COMPOBOXKAAECT T'PAKJAHWHA C HAPYIICHHEM 3pPEHHUS K BBIXOJY; OKa3bIBAeT
MIOMOIIIb TPY BBIXOJIEC U3 YUPEIKICHUS.

Ilpu oo6wenuu c naObMU ¢ HAPDYUWEHUAMU 3PEHUA  Clledyem
HOMHUMb:

O HeoOxomumocTu 0003HAUYUTH (QakT oOpalieHusT K He3psIeMy
4eJIOBEKY, HalpUMEp, NPOCTO AOTPOHYBIIKMCH JO €ro Ijevya u (Miau) Ha3BaB
ero (eciiv U3BECTHO UMA U OTUYECTBO), & TAKXKE MPEAJIOAKUTH CBOIO IIOMOIIb.

[Tomoiias k He3psUEMY YEJIOBEKY, HY>)KHO 00s3aTEIbHO Ha3BaTh ce0s U
MPEACTaBUTh JIPYTUX COOECETHUKOB, a TAK)KE OCTaJIbHBIX MPUCYTCTBYIOIINX
(mpu HEOOXOAMMOCTH, YTOYHHUTH HE TOJIBKO HMMEHa, HO H JOJDKHOCTH,
HaMepeHus, 1enu oOpamienus). [Ipu xenanuu moxkatb pyKy, HEOOXOIUMO
ckazaTh 00 5ToM. Ecnu HEoOXomaMMoO 3aBepIINTh pPa3roBOp, OTOMTH OT
HEBUJIAIIECTO YEJIOBEKA, HY)KHO MPEAYNPEIUTh €r0 00 3TOM.

[Ipy BO3HMKHOBEHHMH TPOOJIEMBbI B OKa3aHWHM TIOMOIIY HEBHISAIIEMY
YeJIOBEKY, CTOUT CIPOCUTh €ro O XapakTepe MOMOIIU M, HE CMYIIasCh,
MOMNPOCUTH TMOJACKAa3aTh, KaK €€ 0Ka3aTh, JUOO MPUIIIACUTh KOMIIETEHTHOTO
COTPYAHMKA JUIsl OKa3aHUsI TAKOM MOMOIIH.

Ecnu He3psunii 4enmoBeK BBIPa3uWi TOTOBHOCTh MPHUHSTH MOMOIIL U
HY)KJIaeTCSI B  CONPOBOXICHUHW, HYXHO TMPEIJIOKUTH €My  B3STh
COTPOBOXKAIOIIETO 32 PYKy (HApuUMep, COTHYB PYKY B JIOKTE, TIPEIJIOKHUTh



WHBAJIMY JIEP>KaThCsl 32 HEE BBIIIE JIOKTS, 32 IPEAIUICeYbe U IBUTAThCS YyTh
no3aayd  compoBoxpaatomiero  (mpeanmouturensHo).  Ilpu  BcTpeue
IpeACTaBUTHCA MepBbIM. [IpecTaBisisa yenoBeka ¢ HapylIeHUEM 3peHus (Uiu
3pEHHS U CIyXa) YeJIOBEKY 0€3 yKa3aHHBIX HapyIICHUM, 1 HA00OpOT, CIeAyeT
COPUEHTHUPOBATH €r0 B CTOPOHY COOECETHUKA, HA3BaTh CE0S U APYTHX.

[Ipenyaras moMonib, BCTaTh C MPOTUBOIIOJIOKHON CTOPOHBI OT PYKHU €
TPOCTBIO U AaTh BO3MOKHOCTh HE3PSUYEMY UEIIOBEKY B35Th BacC MO PYKY.

[Ipenarass He3psiluEMY YEIOBEKY CECTh, HE HYKHO yCaXMBaThb €ro, a
HAMpaBUTh PYKy Ha CIOUHKY CTyJa WM MNOJJIOKOTHUK. He Boauth mo
MOBEPXHOCTU €ro PYKOM, a JaaTb BO3MOXHOCTh CBOOOJHO TMOTPOTraTh
npeameT. Ecnu Bac monpocuiiy moMo4b B3sITh KAKON-TO MPEIMET, HE CIEAyEeT
TSAHYTh KHCTh YEJIOBEKA C HAPYIICHUSIMU 3PEHUSI K MPEAMETY U OpaTh ero
PYKOU 3TOT IpEAMET.

Ocy1iecTBiisisi TOMOILb, CJIEIYET HAMPABIATh YEJIOBEKA, HE CTUCKHUBAs
€ro pyKy, UATH B OOBIYHOM TEMII€, HE XBaTaTh YEJIOBEKAa C HApYIICHUEM
3pEHUS U HE «TAllUTh) €ro 3a cOOOM.

Cnenyer omucaTh KpaTko, Tlleé Bbl HaxoauTech. [IpemympexnaTe o
MPEMNSTCTBUSIX: CTYIEHAX, JIyXKax, sMaX, HU3KUX MPUTOJIOKAX, TpyOax H T.II.

He ocraBnsath 4enoBeka C HapylIeHHMEM 3pEHUS B OTKPBITOM
IpOCTpaHCTBE, HE Ipenynpeaus. Ilpu yxoae HE0OXOAMMO HPHUBECTH €rO K
OpUEHTHPY (HampHuMep, K MECTy OKHMJIaHHUsl), TJ€ OH OyJeT YyBCTBOBATH CEOsI
0oJiee 3alUIIEHHO U YBEPEHHO.

He cnenyer nepememate Me0elb, JOKYMEHTBI U JPYrue OOBEKTHI, HE
npenynpeauB 00 3TOM, HE OCTaBIISATh ABEPU MOTYOTKPBITHIMH.

[Ipu HEOOXOAMMOCTH MPOYECTh YTO-TUOO HE3PSIUEMY HYEIOBEKY,
rOBOPUTh HEOOXOAMMO HOPMAJIbHBIM TOJOCOM M HE MPOMYyCKaTh
uH(dOpMaIIHIO.

Ecnu 3T0 BaXHBIM JOKYMEHT, HE HYXHO sl YO€IUTEIbHOCTH JaBaTh
ero notporarb. lIpm sTOM He 3ameHsuTe uTeHHE mepecka3oMm. Korma
HE3pAYMN 4YEeJOBEK JIOJDKEH TMOJNUCATh JIOKYMEHT, MpOYHUTANTE €ro
o0s3aTenbHO. WHBaNMIHOCTH HE OCBOOOXKIAET CIIENOr0 4YeJIOBEKa OT
OTBETCTBEHHOCTH, O0YCIIOBJICHHON TOKYMEHTOM.

Bcernma HeoOxommMo oOpamarbCs HEMOCPEICTBEHHO K HE3PSYeMy
YEJIOBEKY, a HE K €r0 3psA4eMy KOMITaHbOHY.

Korga nmpoucxoaut o0I1ieHre ¢ Tpymnmnoi He3psYux ek, He CleayeT
3a0bIBaTh KaXAbli pa3 Ha3bplBaThb TOro, K KoMy oOpaiiaerech, Ju0OO
IPUTPAruBaThCSI K HAM.

N30eraiite pacruiblBUATBHIX ONPENEICHUN W HWHCTPYKLUUM, KOTOpBIE
OOBIYHO COITPOBOKIAIOTCS KECTAMH.

[Ipu nepemenieHnu HyKHO MPEAYNPEaUTh COOECETHHKA.

[Ipn oOiieHNN BMOJHE HOPMAIBbHO YHMOTPEOISTH CIOBO «CMOTPETHY.
JIist He3psYero 4eIoBeKa 3TO 03HAYAET «BUAETh PyKaMu», OCA3aTh.



[Ipu crycke WM MmoabeMe IO CTyHeHbKaM HEeOO0XOAUMO MepeMeniaTh
HE3pSAYEro NEPIEeHAUKYJSIPHO K HUM, MEPEABUTasCh, HE JI€JIaTh PHIBKOB,
PE3KHUX JIBUKCHUM.

4.3 CumyayuoHHas nOMoOuLb UHBATUOAM C HAPDYUIEHUEM CIyXa

OcHogHble nompeOHOCMU JIUY C HAPDYUIEHUEM CYXaA:

MOMOIIb MIPU BXOJIE B 3/IaHUE U BBIXOJE U3 37aHus (MIpU HEOOXOAUMOCTH),
MOMOIIb [TPY OPUEHTALIUY BHYTPH 3/1aHMUS,
MOMOIIb MTPU COCTABIICHUHU MTUCbMEHHBIX 00paIlleHUI (JIOKYMEHTOB).

J{st mu1 ¢ HapyIIEHUEM CllyXa CUTyallMOHHAs MOMOIIb 3aKJII0YaeTCs B
MIOMOIIM  CYpJIOTIEPEBOIUMKA WJIM CIICIHAINCTa, OOYUYEHHOTO OCHOBaM
KECTOBOM peud, NpH OOIIEHWH U COMPOBOXKJICHUHM TpakAaHWHA IO
TEPPUTOPUH U 3IaHUIO YUPEKICHUS.

YuuteiBas OTCYTCTBHE CYpPJAONEPEBOJAUYMKA M TIPU YCIOBUM, YTO
CYypJIONIEPEBOIUMK HE COMPOBOXKJAET JIMIIO C HApYyIIEHUEM CiyXa,
COTPYJIHUKH TPEAOCTABISAIOT HHGOPMALMIO TPAXKIAHUHY C HapyIICHUEM
CJIyXa MUChbMEHHBIM CIIOCOOOM.

Omeemcmeennvlii  3a OpP2aAHU3AUUIO OKA3AHUA CUMYAUUOHHOU
ROMOWU UHBATUOAM C HAPYUWIEHUEM CIYXA.

VYBUIEB MNOCETUTENSI C HapyIIEHWEM CiIyXa, HW3BACHSIIONIErocs C
MIOMOIIIBIO JKECTOBOTO fA3bIKa, U HCHBITHIBAIOLIETO TPYAHOCTH IPU BXOJIE B
3JIaHUE:

YTOUHSIET B JOCTYIHOW JJIsl JIMIla C HapylIeHHWEeM ciiyxa (Gopme, B KaKou
MIOMOIIY OH HY>K/IA€TCS U 1[EJIb MTOCCICHHUS;

coo0I1aeT pyKOBOJICTBY O ITOCEIICHUH KIIMEHTa C HApPYIICHUEM CIyXa,

€CIM TOoJIy4yaTeslb yCIAyr NpeABapUTEIbHO 3aluCaH, COINPOBOXKIACT 0
KaOuHeTa PyKOBOAUTEINS (CIIECIIMAIINCTA);

MPEIOCTABIIACT HEOOXOAUMYI HH(pOpMAIUI0 TPaKIaHWUHY C HapyIICHUEM
CJyXa B JIOCTYITHOM JjIsl HEro (hopme;

pU HEOOXOIUMOCTH 3HAKOMUT CO BCEMU HAJIIMUCSIMU B YUPEKICHUU,
3HAKOMHUT C TUCbMEHHOW HH(pOpPMAIUE O MPOBOJUMBIX B YUPEKICHUU
00pa3oBaHUs MEPOTNIPUSITHSIX;

pu oOpamieHuy 0e3 3amucH, COOOIMaeT PYKOBOAUTETIO (CIEIUaIncTaMm) O
moJTydaresie yCiayr, COMPOBOXKAACT B KAOMHET JIJIs1 PEIICHUS BOTIPOCA;
OKa3bIBACT MTOMOIIIb B 3aIIOJTHEHUHU JJOKYMEHTOB;

10 OKOHYAHHUM TIOCEIICHUS YUPEKIACHHUSI COMPOBOXKIACT IMOJydaTess YCIyr
JIO BBIXOJIA;

OKa3bIBACT IMOMOIIb IMPU BBIXOJIE U3 YUPEKICHUS 00pa30BaHUS.

Ilpu ob6wenuu c auuamu ¢ HapyuwieHuem cayxa Heo0X00UMo
HOMHUMb:

CyliecTByeT HECKOJBKO THIIOB M CTEIEHEN TIIyXoThl. HekoTopsie He
CIbIIIAT WJIX HE BOCIPUHUMAIOT YCTHYIO PeYb M MOTYT pa3roBapuUBaTh
TOJBKO Ha KECTOBOM si3bIKe. J[pyrue MoOryT clbllliaTh, HO BOCIIPUHUMAIOT



OTJIeTIbHBIE 3BYKH HenpaBwibHO. C HUMU HY>KHO TOBOPUTH HEMHOI'O TpOMYE
U YeTdye 0OBIYHOTO, oAOUpas MOAXOAIINN YPOBEHb IPOMKOCTH. HekoTopbie
yTPAaTWIK CIIOCOOHOCTh BOCHPUHUMATh BBHICOKHE YAaCTOThI — pa3roBapuBas C
HUMH, HY’KHO JIMIIIb CHU3UTH BBICOTY Tojoca. C KEeM-TO ONTHUMAJIEH METO]
3anucoK. Eciam Bl HE 3HaeTe, Kakol crnoco0 MpelrnovyecTh, MOCTapaTech
y3HaTb 3TO y caMoro riyxoro. Eciv BO3HUKAalOT NpoOJieMbl B YCTHOM
OOIlIEHUH, MPEAIOKUTE COOECETHUKY HCIOJIb30BaTh APYro crnocod —
Hamucatb, Hamedatatb. He roBopure: «JlagHO, 3TO HEBaXHO...».
HeobxogumMocT HaWTH MECTO, TJ€ BJIUSHHE IMOCTOPOHHHUX IIYMOB WIIU
Pa3roBOPOB JIPYTHUX JIFOAEH MUHUMAIIBHO.

UtoObl TyxXoW WM CIa0O0CHBIMANIAA COOCCEIHHUK JydIlle TOHSII,
pasroBapuBas ¢ HUM, CMOTPHUTE MPSAMO Ha HEro, 4To0bl OH OJHOBPEMEHHO
BH/JIEJI Ballle JIUIO (TyObl) U «CIbIiam peub. ['oBopuTe sicHo 1 MeasieHHo. He
HY’)KHO KpHYaThb YTO-TO, OCOOEHHO B yX0. Vcrnoisb3yiiTe BbIpa)k€HUE JUILIA,
YKECThI, TEJIOJABWKECHUS, €CIIU XOTUTE MOJYEPKHYTh WM MPOSICHUTH CMBICI
ckazaHHOro. [lomHUTE, YTO HE BCE JIIOAM, KOTOPBIE IJIOXO CIBIIIAT, MOTYT
YUTaTh 1O Ty0aMm, a Te, KTO 3TO YMEET, XOPOIIO MPOYUTHIBAIOT TOJIBKO TPU U3
JECATH CKa3aHHBIX BaMH CJIOB.

Pacnonoxutbcss HEOOXOoAMMO TakK, KakK YJIOOHO YEIOBEKY ¢
HapylIeHUEeM ciiyXxa (CO CTOPOHBI CPEACTBA WHIMBUIYAIbHOI'O YCHUJICHUS
3ByKa, HAIIPOTUB MCTOYHHUKA CBETA, TaK KaK SIPKOE COJHIIE WJIM T€Hb MOTYT
OBITH TIOMEXaMHU H T.J1.).

Yo6enuthbcs, uTo cobeceTHUK CMOTPUT Ha Bac.

OO6mrasice, CMOTpeTh B TIJ1a3a coOeceqHHKa, TaK Jerde MPOBOIUTH
CUMTBHIBAHHE C T'yO.

JIyist ipuBIieYeHUsT BHUMaHUS, HEOOXOIUMO TUTABHO MOMaxaTh PYKOU B
M0JIe 3peHMsI INOO0 CJIeTKa KOCHYTHCS €T Tjieda (He CO CIIMHBI).

Bomnpocel  HyxHO  ¢GopMylaupoBaTh Tak, YTOObI OTBET  OblI
OJIHO3HAYHBIM.

[Ipy wucCronb30BaHUMU KECTOBOTO S3bIKA WM JAKTWISA OOpaliarbes
HaIpsIMYIO K COOECETHUKY, a HE K MEPEBOTUUKY.

Ecnu cymecTByrOT TPyAHOCTH MPHU YCTHOM OOIIEHWHU, MPEIIOKUTH
Ipyroi ¢popmar, HanpruMep MUCbMEHHYIO PEUb.

4.4. CuTyaniuoOHHasi IOMOIIb MHBAJIHY ¢ OTPAHUYEHUSIMH B
00IIIeHMU M KOHTPOJIE 32 CBOUM IOBeleHUeM

OmeemcmeeHnHblIl 3a OP2AHUZAYUIO OKA3AHUA CUMYAUUOHHOIL
HOMOWLU UHBATUOAM C OZPDAHUYEHUAMU 6 OOULeHUU U KOHmMPOJ1e 3d
C60UM NOBeOCHUEM:

BCTpEUACT UHBAIIU/IA;

y3HaeT LEeJb MOCEIICHUS;

CONPOBOXK/AET (OKA3bIBAET MOMOIIL COMPOBOXKAAIOIIUM MX JIMIAM [pHU
BO3ZHHKAIOIINX 3aTPYAHEHUSIX ) U TIOMOTaeT OPUEHTUPOBATHCA (BXO1/BBIXO]);



cooO0IllaeT PYKOBOJCTBY O TIOCEHIEHUM KIMEHTAa C OTrPAaHUYCHUSMH B

OOIIIEHNH ¥ KOHTPOJIE 32 CBOMM TIOBEJICHHUEM;

€CIM TIoJydaTeslb YCIyr TPEeABApUTENIbHO 3allicaH, COMPOBOXKIAET O

KaOHMHeETa;

npu oOpamnieHuu 0e3 3amucu, COOOUIAeT PYKOBOJIUTENIO (CIELHAINUCTAM) O

noJjtyyaresie yCiayr, COMPOBOXKIAAET B KAOMHET JIJIsl PEIICHUS BOIIPOCA;

OKa3bIBAET IMOMOIIh B 3aIOJTHEHNUN JOKYMEHTOB;

10 OKOHYAHWH TIOCCIICHUS YUYPEKICHHsI COMPOBOXKIACT MOTydaTess yCIyT

JIO BBIXO0J1A;

OKa3bIBAET ITOMOIIb MIPY BBIXOE U3 YUPESKIACHUS 00pa30BaHUsI.
4.5.CuTyalilHOHHasi TOMOIIb HMHBAJIHAY C KOTHUTHBHBIMH

(MHTEJIEKTYaIbHBIMH, YMCTBEHHBIMH HAPYIIEHUSIMH)

OcHoeHble nOmpeOHOCHU TUY, ¢ KOZHUMUGHbIMU

(unHmenneKmyanbHolMU, YMCHIECHHBIMU HAPYUIECHUAMU):

MIOMOIIIb MPY BXOJIC B 37]aHUE U BBIXOJIE U3 3/IaHMS,

TIOMOIIIb PY OPUEHTAIIMN BHYTPH 31aHUS,

MTOMOIIb TIPH COCTABJICHUH IMTMCbMEHHBIX 00paIlleHuH (JIOKYMEHTOB).

OmeemcmeeHHblIl 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOT
ROMOWU UHBAIUOAM C UHMELIEKMYAIbHbIMU (YMCHBEHHbIMU)
HapyuweHuaAMu:

YTOUYHSET, B KAaKOW MOMOIIM HY’KJIAaeTCs TPaXAaHUH ¢ MHTEIIEKTYaIbHBIMHU
HapYIICHUSIMU;

1I€J1b TTOCEIICHUS;

COTIPOBOJKJIACT TPaKJIaHWHA C MHTCIUICKTYaIbHBIMUA HAPYIICHUSIMH JI0 MECTa
pacrojiokeHnuss KaOWHeTa ¥ MPeaoCTaBiIsseT HHPOpMAIIO B TOCTYITHOM IS
Hero (QopMe O MOpsSAKe OKazaHUsA YCIyr W JPYrylo 3ampalinBacMylo
rpaXIaHUHOM UH(OPMAIIHUIO;

MIOMOTaeT 3arMoJHUTh HEOOXOIUMBIE TOKYMEHTHI;

npyu HEOOXOJMMOCTH OKa3bIBAaeT TIOMOINb IPH TIOCCIICHWH TyajeTa o
BXO/IHOU JIBEpPU B TYaJIET;

COMPOBOXKAACT TpakJIaHWHA C WHTEIVICKTYaJIbHBIMU HApYIIEHUSAMH K
BBIXOJY;

0Ka3bl8aem NoOMowb NPu 8blxooe U3 30aHUsL.

Ilpu obwenuu c nuuamu, umMerwWUMU UHMENTEKMYATbHBIMU
HApyuweHUAMU He00X00UMO NOMHUNb:

O HEoOXOIUMOCTH CMOTPETh B JIMIO COOECENHUKY, TMOJJIECPKUBAs
BU3yaJIbHBII KOHTAakT. BMmecre ¢ TeM He cieayeT HacTramBaTh Ha
MOJJICPKAHUN ~ 3PUTEIBHOTO  KOHTAKTa, €CIM O3TO HE KOMQOPTHO
coOeCeTHUKY.

CrnemyeT TpOSBHTH TEpPIICHHWE, TaKT, BHUMATEIBHO OTHOCHUTBCSA K
cobeceTHUKY, 00CYyXIaTh BCE HEOOXOAUMBIC TEMBI, IIPH 3TOM HE CTapaThCs
3aBEJIOMO MPHUHIKATh €r0 BO3MOYKHOCTH HJIH €0 JIOCTOMHCTBO, HE TOBOPUTH



Kak Obl CBBICOKA, HE TOBOPUTHb PE3KO, JaXe €CIH IJisi 3TOTO UMEIOTCS
OCHOBaHMUSI.

[Ipu pasroBope B MNPUCYTCTBUU YEIOBEKA C  YMCTBEHHBIMHU
HApYILICHUSAMH HE JOMYyCKaTh YINOMHUHAHHS €r0 B TPEThEM JIMIIEC, & TaKkKe
TOT'0, YTO OH HE MOHUMAET CMBICJI CKa3aHHOTO MEXK/Ty MHBIMHU JIFOJIbMHU (JTaXKe
B Clly4asix, Korja Opu UX OOIIEHUM UCIHOJb3YETCsl CJO0XKHasi JIEKCUKa,
npodecCuoHaIbHbBIE TEPMUHBI, JJIMHHBIE ()pa3bl, OOpa3HbIC BBIPAKEHUS U
T.J.).

Ecin denoBek, MMEWOIIHUN TCUXWYECKHE HAPYILICHUS, PACCTPOEH,
CJIETyeT CIIOKOWHO CIPOCUTH €ro, YeM €My MTOMOYb.

Hcnonb30BaTh SICHBINM $3BIK, BBIpaXaTbCs TOYHO M MO JENIy, HE
UCIIOJIb30BaTh JIMHHBIX (Ppa3, CIOBECHBIX IITAMIIOB, OOPa3HBIX BbIpAKEHUIN
U CIOXHBIX CMBICJIOBBIX 000poTOB. ['OBOpsi O 3amavax WM MPOEKTE,
pacckasplBaTh BCE€ «IIO IlIaram», JaBaThb COOECETHUKY BO3MOXKHOCTD
OCMBICJIUTh KaKJIbI{ 1Iar. BbITh TOTOBBIM MTOBTOPUTH HECKOJBKO pas.

Crnemyer MOMHUTH, YTO JIIOJIU C HAPYIICHUSIMU YMCTBEHHOTI'O Pa3BUTHS,
COXpaHUBIIIKE JI€ECTIOCOOHOCTh, BIPABE CaMU JieJaTh OCO3HAHHBIA BBHIOOD:
NPUHUMATh MOMOIIb WM HET, JaBaTh JIM COIJacME Ha IMOJYy4YEHUE KaKOM-
aub0 yCIyrd, TpPUHUMATh WHBIE PEIICHHS, a TakKe MOAMUCHIBAThH
HEO0OXOAMMBIEC IOKYMEHTHI;

HauyuHaTe roBOpUTH, TOJBKO YOEAUBIINCH, YTO COOECETHUK 3aKOHYMII
CBOIO MBIC]Ib, HE CTECHSTHCS MEPECHPOCUTh, B CiIyyae HEJIONOHUMAaHUSI,
MOMPOCUTh MPOU3HECTU CJIOBO B 0o0jee MEIJICHHOM TEMII€, BO3MOXHO, O
OyKBaM.

B cnyuae HexBaTkM BpEMEHU, H3BHHHUBIIUCH, JIOTOBOPUTHCS 00
OOIIIEHUH B IPYTroe BpeMs.

B pasroBope ¢ 4ea0BEKOM, HCIBITHIBAIOIIUM TPYIHOCTU B OOIICHHH,
CJIyIlIaTh €r0 BHUMATEJbHO, ObITh TEPIEIUBBIM, JOXKIAThCS, KOT/Ia YEJIOBEK
caM 3aKOHYHUT (Ppa3y, HE OMPABIATH €T0 U HE IOrOBAPUBATH 3a HETO.

['oBOpUTh, B pPOBHOM, HETOPOILUIMBOM TEMIIE, HUCIOJb3Yysl TMOHSTHbHIC
CJIOBa, MPOM3HOCA MX UYETKO W jenas Oojee JJIMHHBIC Tay3bl,
WHTEpPECOBAaThCA, BCE JIM MOHSATHO, YYHUTHIBATh MPOJOKUTEIBHOE BpEMs,
TpeOyromee s OOIIEHUS C HEKOTOPBIMU KaTErOpUsMH JIIOACH C
WHBAJIUJIHOCTBIO.

4.6.Cumyayuonnaas  nomouib UHBATIUOAM C  msicenvimMu
HapywieHuAMU pedu

OcHogHble nOmpPeOHOCIU TUY C MAHCENBIMU HAPYUEHUAMU pedll’

MOMOIIL TIPU BXOJIE B 3/IaHUE U BBIXOJIC U3 3/1aHU,

MOMOII[b TIPU OPUEHTAIIUU BHYTPH 37IaHUSI,

MOMOIIIb ITPH COCTABJICHUH MTUCHhbMEHHBIX 00paIieHu (JOKYMEHTOB).

OmeemcmeenHblil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU
ROMOWLU UHBATTUOAM C MANCETLIMU HAPYUIEHUAMU PeUl:



OTBETCTBEHHBIN 3a OPraHU3ALMI0 OKA3aHHWS CUTYAlMOHHOW MMOMOIIA
COTPYAHUK YUpEKJeHUs (JI000H Jpyroil COTPYIHUK YUpexKACHHS), MpHU
oOpalieHuu K HeMY TTOCETUTEINSI C TSHKETBIMU HAPYIICHUSIMU PEUH:

YTOUHSIET, B KAKOM MOMOIIM HY>KIAETCSA TPAXKIAHUH C HApYIICHUEM
peuu;

1[€JIb TIOCEILIECHHUS;

MIPU HEOOXOAMMOCTH 3HAKOMHUT CO BCEMU HAJIMUCSIMU B YUPEKICHUH;

MpU  HEOOXOAMMOCTH COINPOBOXKIAET TpaxJaHWHA C TDKEIbIMU
HApYILICHUAMH pEYd JO0 MECTa PaCIHOJIOKEHUs KaOWHeTa, MPEeJOCTaBIISET
uH(MOpPMAIIMIO TPAXKAAHUHY C TSDKEIBIMUA HapYIICHUSIMU PEYH B JOCTYITHON
UIsi HeTo QopMe O TMOPSAKE OKa3aHWsl YCIYr W JPYTyI0 3alpaliidBacMyro
IpaXIaHMHOM HH(POPMAITHIO;

-[IOMOTAET 3aM0JIHUTh HEOOXOAUMBIE JOKYMEHTHI.

Ilpyn oOmeHun ¢ JUIAMH € TSKEJBIMM HAPYUICHUSIMH pedu
HEe00X0IMMO MOMHHTh:

Henb3s urHopupoBaTh Jt0/I€H, KOTOPBHIM TPYHO TOBOPHUTb.

Ecnu y denoBeka mpoOiemMbl ¢ peubto, 3TO HEOOs3aTeIbHO O3HAYaeT,
YTO OH UMEET HAPYIIECHUS ClyXa.

He cnemyer mnepeOuBath U TMOMPaBIATh YENOBEKAa, KOTOPBIN
UCIIBITBIBAET TPYJIHOCTH B peun. HaunmHaTh roBOpUTH HY>KHO TOJIBKO TOT/A,
KOI'/Ia OH 3aKOHYMJI CBOIO MBICIIb.

He crout nbiTatbecst yCKOpUTH pazroBop. Cienyer 3apaHee OTBECTU Ha
pasroBop C YEJIOBEKOM C 3aTpyJHEHHOW peubto Ooubllie BpemeHu. Eciu
BPEMEHU HEIOCTATOYHO, Jy4Ille, H3BUHUBIIUCH, JOTOBOPUTHCS 00 OOIICHUHU
B JIpyro# pas.

Heo6xoaumo 3aaBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB
WJIU KUBKA.

Ecnmu wHe ypanoch NOHATH coOECEHUKA, HYXHO TMOMPOCHUTH €ro
IIPOU3HECTU CJIOBO B Oo0jiee MEIJIEHHOM TeMIle, BO3MOXHO, Mo OykBaMm. He
CTOMUT OI1acaThCsl OTPUIIATEIILHON PEaKIIUU YEJIOBEKA, BEJIb OH 3HAET O CBOMX
npoOJemMax ¢ peyblo.

Ecnu 3aTpynHeHa ycTHasi peyb, MCHOJIB30BaTh JIPYTHE BO3MOMXKHOCTHU
nepemaaund nHGopManuu s o0ecreyeHrs MOHMMaHus — MMUChbMEHHYIO PeUb,
KECTUKYJISIUIO, TEMOHCTPALUIO.



